Letter 210
Ribaudo
268 Cagney Lane No. 320
Newport Beach, CA 92663

16 May 2007
 RECENED BY
FLANNING: DEPARIMENY

. NOV 01 2007
Mr. James Campbeli-Senior Planner
City of Newport Beach - NEWPORT :
3300 Newport Blvd. C"Y OF T BEACH
Newport Beach, CA 92663

Re: Hoag Hospital Master Plan Amendment
Dear Mr, Campbell,

As a resident of 260 Cagney Lane for the past 24 years [ must strongly protest the proposed \
amendment to the Hoag Hospital Master Plan. Usually hospitals request that the noise

level be kept down in their zones, i.e. “Quiet Please Hospital Zone”. Hoag is requesting

just the opposite.

Since 1992 we at Villa Balboa have been subjected to constant construction along two of

our borders. We have tried to cooperate with their plans, but our patience is wearing

thin. No other community in the city of Newport Beach has had to live with these
conditions for such a long period of time; and, we have at least 4 to 5 more years of this type
of activity to contend with.

Over the years we have had some noise problems on the service road, but nothing that-was
not addressed and corrected. Having been to almost every meeting regarding the Hoag
Hospital Plan, including Parks Commission, Planning Commision, City Council Meetings,

and every other meeting called by Hoag, I have learned that sometimes the issue presented j

by the hospital is somewhat of a diversion from the real issue.

The loading dock noise is something that hasn’t changed in all the years I have been here, ™
therefore I strongly feel the real issue lies somewhere else. [ firmly belleve the hospital is
looking for a way to justify the fact that they cannot meet the noise restriction at the power
plant (co-generating facility), and this is a way to circumvent that problem.

The plant should not have been built in the first place. If you check you will find that the
facility probably exceeds the 55Db noise level and that is the real reason the hospital is
asking for this amendment. Their response is that “We are still testing”. Iunderstand that
recently measurements have been taken at the co-generation site. We had people present

at that fime and the 55Db level had been exceeded. _/




Mr. James Campbell-Senior Planner
page two :
5-16-07

Please give this your attention. It is a very important issue to all who live in Villa Balboa,
Villa Versailles and Newport Crest.




Hoag Memorial Hospital Presbyterian Master Plan
Responsss to Commsnis

Letter 210  Ross Ribaudo
o May 16, 2007, Received November 1, 2007

Response 1

Hoag is an existing medical facility that has been located in the City on the Upper Campus since
1952. The existing Master Plan adopted by the City in 1992 identified on buildout over
approximately 20 years (year 2012); the proposed Master Pian Update anticipates buildout in
2018. Thus, the long-term buildout of Hoag has been assumed for many years. The City’s Noise
Ordinance requires that all noise-generating activities be limited to the hours of 7.00 AM to 6:30
PM on weekdays and 8:00 AM io 6:00 PM on Saturdays. No noise-generating activities shall
occur on Sundays or national holidays in accordance with the City of Newport Beach Noise
Ordinance. '

Response 2

With respect to the existing cogeneration facility, the Noise Ordinance regulations apply to this
use because this facility is not a mechanical equipment operation that would be regulated by the
current Development Agreement. Residential areas that are within 100 feet of the Hoag property
line would be protected by the Zone 3 — Mixed Use Residential criteria. The noise criterion for
Zone 3 is 50 dBA (Leq) during the night and 60 dBA during the day. The noise levels for the
cogeneration facility are below the nighttime criteria of 50 dBA contained in the Noise
Ordinance. With the current equipment in operation, the noise levels generated by the
cogeneration facility are in compliance with the Noise Ordinance at Villa Balboa. Please also
refer to Topical Response 1. '
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RE: Impact of Hoag Hospital on Villa Baiboa Residents

To: City of Newport Beach Planning Department m Gf N%
| R BE4cy

Dear City Planner,

1 am writing to express my deep concern regarding the impact of Hoag Hospital on the quality of
life of nearhy residents, especially in light of the hospital’s recent request to amend the general
plan, planned community regulations, snd develapment agreement for Hoag Hospital. Hoag is
Jecated in close proximity to bundreds of residences, and is visible to vigitors to our City traveling
on Pacific Coast Highway and Newport Boulevard, as well as other nearby surface streets and
Sunset View Park. Among my concerns are the following:

Neise — Residents living adjacent to Hoag are subjected to relatively high levels of noise on a

neasly continuous basis. This noise negatively affects our quality of life. Tam strongly opposed 1
to Hoag's request to lift the sound limits specified in the original planned community regulations

and development agreement negotiated in 1992. I believe Hoag should be required to take

specific steps to comply with the limits initially established.

Cogeperation Plant - The cogeneration plant Hoag built on its lewer campus emits combustion
products, as well as billowing cooling tower plumes, both of which are unsightly and degrade the
quality of life for residents and visitors to the Sunset View Park. We believe the City should 2
require Hoag to install squipment to eliminate these plumes prior to allowing any further -
davelopment. : ,
_ower Campus Lighting ~ Recently instailed lighting systems on the lower campus produce light
more suitahle for a stadium than for an area directly adjacent to Aundreds of homes. Hoag has _ _ 3
agreed to temporarily turn off these lights, but has not yet proposed a long-term sohution to this
problem, '
-
Landscaping ~We believe the hospital must live by its promises, and that all the fandacaping
prosnised during Hoag's presentation to the homeowners in early 2007 should be installed in 2 - 4
timely fashion prior to certification of the SEIR or approval of any amendmeat to rules governing
-

development at Hoag,

I hope that the City will include the sbove concerns in the upcoming Supplemental
Envirenmenial Impact Report, and will take clear action to protect the quality of fife for residents
of nearby communities, visitors to the Sunset View Park, and those who drive by Hoag on PCH

and Newport Boulevard.
Sincerely,
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Hoag Mamorial Hospital Presbyterian Master Plan
- Responses o Comments

Letter 211 Mary Petropoulos.
October 25, 2007

Response 1

Please refer to Topical Response 3.
Response 2 |
Please refer to Topical Response 1.

Response 3

While not a part of the proposed Master Plan Update Project, the City is aware of community
concemns regarding lighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus to
convert all parking area lights to high-pressure sodium. Lighting was installed in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Baiboa requested the lighting fixtures be adjusted as they felt the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be replaced with florescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
installed.

Response 4

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding landscaping of Hoag. As such, the following information has been provided
to the City by Hoag to summarize existing and proposed landscaping.

* Instailed five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

» Submitted plans to the California Coastal Commission (CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated installation of May 2008 pending CCC
approval. :

» Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

* installed additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control. -

e Installed 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visual
quality screening and erosion control as part of completing the Lower Campus retaining
wall project.

RAProjects\NewporJODBRTCIATC-012208.doc 3-638 Aesponses to Environmental Comments



Hoag Memorial Hospital Presbyterian Master Plan
‘Rasponses lo Commerts

* Installed eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall.

« Installed twelve, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees to
be installed in the future as construction needs in the area are compieted.

e |Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

» Requested an Approval In Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation
system to enhance visual quality, safety, and erosion control. To be installed in January
2009 pending City and CCG approval.

« Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parking area
screening and building drop-off and entry area definition.

» Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are installed. Installation tentatively
scheduled for December 2009, pending City AIC and CCC approval.

« Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parking lot and cogeneration facility from
West Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

e Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system installed in December 2007 for erosion controi and enhanced visual

quality.
Response 5

At Hoag, 20 trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits of the
Lower Campus, and a portion were trimmed or removed at the request of adjacent residents to
the north of the Lower Campus to remove view obstructions from these residences.
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To: City of Newport Beach Planning Department 9{'}‘ 29 %

RE: Fmpact of Hoag Hospital on Villa Balboa Residents o M Y

Dear City Planner, /‘

1 am writing to express my deep concem regarding the impact of Hoag Hospital oan of
life of nearby residents, especially in light of the hospital's recent request to emend the general
plan, planned community regulations, and development agresment for Hoag Hospital. Hoag is
located in close proximity to hundreds of residences, and s visible to visitors to our City traveling
on Pacific Coast Highway and Newport Boulevard, as well as other nearby surface streets and
Sunser View Park. Among my concems are (e following:

Noise — Residents living adjacent to Hoag are subjected to relatively high levels of noise on a
nearly continuous basis. This noise negatively affects our quality of life. 1am sirongly opposed
1o Hoag’s request to Lift the sound limits specified in the original planned community regulations
and development agreement nogotiated in 1992, I believe Hoag should be required to take
specific steps to comply with the limits initially established.

“ogeneration Plant ~ The cogeneration plant Hoag built on its lower campus emits combustion
products, s well as billowing cooling tower plumes, both of which are unsightly and degrade the
quality of life for residents and visitors to the Sunset View Park. We believe the City should
require Hoag to install equipment to eliminate these plumes prior to allowing any farther
development.

DYVEL LaLERNLE L

swer Campus Lighting - Recently installed fighting systems on the lower campus produce light
are stitable for

m a stadium than for an area directly adjacent to bundreds of homes. Hoag has
agreed 1o temporarily mm off these lights, but has not yet propesed a long-term solution to this
problem.

Landscaping ~We believe the haspital must live by its promises, and that all the landscaping
promised during Hoag’s presentation to the homeowners in early 2007 should be installed in a
timely feabion prior to certifieation of the SEIR or approval of any amendment to tules goveming

developrment at Hoag.

T hope that the City will include the above concerns in the upcoming Supplemental
Environmental {mpact Report, and will take clear action to protect the quality of fife for residents
of nearby communities, visitors to the Sunset View Park, and those who drive by Hoag on PCH
and Newport Boulevard,
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Hoag Memorial Hospital Preshyterian Master Plan
Rasponses to Commenis

Letter 212 Scott Mitten
Qctober 26, 2007

Response 1
Please refer to Topical Response 3.
Response 2
Please refer to Topical Response 1.
Response 3

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding lighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus to
convert all parking area lights to high-pressure sodium. Lighting was installed in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they feit the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be replaced with florescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
installed.

Response 4

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding landscaping of Hoag. As such, the following information has been provided
to the City by Hoag to summarize existing and proposed landscaping.

« Instalied five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

¢ Submitted plans to the California Coastal Commission (CCC) for permission to instail
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated instailation of May 2008 pending CCC
approval.

+ Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

* Installed additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control.

e Instalied 24 trees, shrubs, and ground cover pfantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visual
quality screening and erosion control as part of completing the Lower Campus retaining
wall project. ' -

R:\Projects\NewporWOOS\RTCARTC-012208 doc 3-640 Responses fo Environmental Comments




Hoag Memorial Hospital Presbyterian Master Plan
Responses o Comments

e [nstailed eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall.

+ |Installed twelve, 36-inch box fiowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees o
be installed in the future as construction needs in the area are completed.

+ [nstalled 550 bougainvillea shrubs in November 2007, és part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wail.

* Requested an Approval In Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to aliow shrubs, ground cover, and a new irrigation
system to enhance visual quality, safety, and erosion control. To be instalied in January
2009 pending City and CCC approval.

» Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parking area
screening and building drop-off and entry area definition.

» Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are installed. Installation tentatively
scheduled for December 2009, pending City AIC and CCC approval.

» Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parking lot and cogeneration facility from
West Coast Highway. This iandscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval. '

» Hydroseeding of native groundcover inciuding coastal wild flowers and grass, as well as
irrigation system installed in December 2007 for erosion control and enhanced visual

quality.

» Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these
residences. :

R:\Projects\Newpom\WJODB\R TC\ATG-012208 doc 3-641 Responses to Environmenial Comments
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Hoag Memaorial Hospital Presbyterian Master Plan
Rasponses fo Comments

Letter 213 Scoﬂ Mitten
Qctober 26, 2007

Response 1

With respect to property values, CEQA Guidelines §15064(e), Determmlng the Significance of
the Environmental Effects Caused by a Project, states:

Economic and social changes resulting from a project shall not be treated as

~ significant effects on the environment. Economic or social changes may be used,
however, to determine that a physical change shall be regarded as a significant
effect on the environment. Where a physical change is caused by economic or social
effects of a project, the physical change may be regarded as a significant effect in
the same manner -as any other physical change resulting from the project.
Alternatively, economic and social effects of a physical change may be used to
determine that the physicai change is a significant effect on the environment. If the
physical change causes adverse economic or social effects on people, those
‘adverse effects may be used as a factor in determining whether the physical change
is significant. For example, if a project would cause overcrowding of a public facility
and the overcrowding causes an adverse effect on people, the overcrowding would
be regarded as a significant effect.

No documentation has been provided to support the suggestion that the ongoing development
of Hoag has negatively affected the property values of surrounding existing development.

With respect to carcinogens, please refer to Section 3. 3, Air Quality, of the Draft EIR which
includes a health risk assessment.

The opinions of the commenter are noted and will be taken into consideration by the City's
decisionmakers.

Response 2 |

The opinions of the commenter are noted and will be taken into consideration by the City's
decisionmakers.

mprojemmawponuooe\mc\nfc-mzzoa.um } 3-642 Responses o Environmental Comments




Letter 214

Nancy M. Knight
270 Cagney Lane, No. 301
Newport Beach, California Y2663

October 23, 2007
James Campbell, Senior Planner Pra, . B0,
City of Newport Beach M%ﬁ?
3300 Newport Blvd. oy %
Newport Beach, CA 92663 C <9 2
/Bf 0; &y

Re: Hoag Hospital SEIR r
Dear Mr. Campbell, : E ?Cﬁ

I was dismayed to read the Supplemental Environmental Impact Report
submitted by Hoag Hospital. T am particularly concerned with the hospral™s

request to amend the general plan with respect to noise fimits. Those limils > 1

were negotiated in 1992 in order 1o pive some protwection w the nearby
residents. Hoag should be required to take whatever steps arc necessury to
come into compliance with the noise limits in the general plan.

Another source of concern is the cogeneration plant. The building a0 iy
ugly. The recent coat of paint is a slight improvement bul the jundscuping

screen promised to Villa Balboa residents last March has vet to appear. The 2

plumes emitted by the cooling towers are unsightly, Theve is lechnology
available to correct the plumes and most cities require such remediation
before allowing the construction of cogeneration plants in a vesidential areq.

J \

Contrary to the assertion in the Notice of Availability. the rezeni
construction of new parking on the lower campus has resulied in significant

new sources of lighting and glare. The lights are so bright residents need not - 3

turn on their lights to read. The lights adversely affect those who enjoy
Sunset View Park in the evening. Before the City grants any amendiment ©
the general plan I hope it will require modification of the lights, _J

I hope the City will take the action necessary to protect the gquality of e Ay
nearby residents and visitors in considering Hoag's requests,

‘ver\« truly _wm




.

Hoag Memorial Hospital Preshyterian Master Plan
Responses o Commenis

Letter 214  Nancy M. Knight
QOctober 23, 2007

Response 1

Please refer to Topical Response 3. The opinions of the commenter are noted and will be taken
into consideration by the City's decisionmakers.

Response 2
Please refer to Topical Response 1.

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding landscaping of Hoag. As such, the following information has been provided
to the City by Hoag to summarize existing and proposed landscaping, including landscaping at
the cogeneration facility.

¢ Installed five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

e Submitted plans to the California Coastal Commission (CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated installation of May 2008 pending CCC
approval. ' : -

* Submitted plans to the CCC {0 attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated instaflation of May 2008, pending CCC approval.

¢ Installed additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control.

¢ Installed 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visual
quality screening and erosion control as part of completing the Lower Campus retaining
wall project.

» Installed eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall.

« |Installed twelve, 36-inch box flowering trees and four fan palim trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees to
be installed in the future as construction needs in the area are completed.

e Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

+ Requested an Approval In Concept {AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation

R:\Projects\NewportuJOOS\H TC\RTC-01 2208 doc 3-643 Responses o Environmental Commenis



Hoag Memorial Hospital Presbytenian Masier Plan
Responses to Commenis

system to enhance visual quality, safety, and erosion control. To be installed in January
2009 pending City and CCC approval.

» Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center o provide added visual gquality, parkmg area
screening and building drop-off and entry area definition.

« Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are installed. Installation tentativety
scheduled for December 2009, pending City AIC and CCC approval.

"« |Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parking lot and cogeneration facility from
West Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

» Hydrosseding of native groundcaver including coastal wild flowers and grass, as well as
irrigation system installed in December 2007 for erosion control and enhanced visual

quality.

« Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructlons from these
residences.

Response 3

While not a part of the proposed Master Plan Update Projéct, the City is aware of community
concerns regarding lighting of the Lower Campus. As such, the following information is

provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus to.

convert all parking area lights to high-pressure sodium. Lighting was installed in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they felt the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be replaced with fiorescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
instafled.
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Letter 215

| ' | X %ﬁﬂfy
Date: lﬂ,é%éz- @ @,& {%ﬂ ‘ %

To: City aof Newport Beach Planning Departrent 4‘,
RE: Impact of Hoag Hospital on Villa Balboa Residents %f

Dear City Planner, ' %

1 am writing to express tny doep concem regarding the impact of Hoag Hoapital on the quality of
life of nearby residents, especially in light of the hospital's recent request to amend the general
plan, planned community regulations, and development agreement for Hoag Hoespital, Hoag s
lccated in close proximity to hundreds of residences, and is visible 1o visitors to our City traveling
on Pacific Coast Highway and Newport Boulevard, as well as othier nearby surface streets and
Sunset View Park. Among my concems are the following:

Noise ~ Residents living adjacent to Hoag are subjected to relative Iy high levels of noise on a
nearly continuous basis. This noise negatively affects our quality of life. I am strongly opposed
1o Hoag's request to lift the sound limits specified in the original planned community regulations -~
and development agreement negotiated in 1992. [ believe Hoag should be requived to take
specific steps to comply with the limits {nitiaily established. .

-
~apeneration Plang —~ The cogeneration plant Hoag built on its lower campus gmits combnstion. h
ucts, as well as billowing cooling tower plumes, both of which are unsightly and degrade the
quality of life for residents and visitors to the Sunset View Park. We believe the City should -
require Hoag to instail equipment to eliminate these plumes prior to allowing any further
development. . P
"‘

ting - Recently installed lighting systems o the lower campus produce light
Imore suitable for a stadium then for an area directly adjacent to hundreds of homes, Hoag has

provens ‘""{%‘}‘Zw o, RS S s, HolA [
FeidlNy & _ 3 ] :
e i el m%ﬁ,‘,‘“ mmby I ah e IWWW}; q
T

d g Hoag’s presentation to the homeowners in casly 2007 ghoold be installed in 2
timely fashion prior to certification of the SEIR or approval of any amendment to rules gavemingm

development at Hoag,
1 hope that the City will include the above concems in the upcoming Supplertental
Eavironmental Impact Report, and will take clear action to protect the quali of life for residents

of nearby communities, visitors to the Sunset View Park, and those who drive By Hoag on
and Newport Boulevard. '

Sincgrely, < _ o
Fuda ¢ %, m“"fs Meter How Godds T3

Name:

i 7OCUS T /G‘ff“jaw &[& M o
4/ Ot ased ).
280 raaucy Lane 6365 NewloT ol ?’W

o~



Letter 216

Date: October 29, 2007

To: City of Newport Beach Planning Depariment .
RE: Impact of Hoag Hospital on Villa Balboa Residents CHY O§ Nmm' m

Dear City Planner,

¥ am writing to express my deep concern regarding the impact of Hoag Hospital on my residence at
210 Lille Lane #314, Newport Beach, Ca,. In light of the hospital's recent request to amend the
genemi plan, planned community regulations, and development agreement for Hoag Hospital. Hoag
is located just steps away from my residence at the 210 Lilte Lane Building. Among my concems
are the following:

Noise — The location of my home is adjacent to Hoag and as such T am subjected 1o relatively high
levels of noise on a nearly continuous basis. This noise negatively affecis my guality of life.  am

gtrongly opposed w Hoag's request to 1ift the sound limits specified in the original planved > 1
community regulations and development agreement nepotiated in 1992, T believe Hoag should be
required to take specific steps to comply with the limits inilislly established,

4\

B's) 0 ion Plagt — The cogeneration plant Hoag built on #s lower campus emits combustion
' pmdwcrs, as weli as billowing cooling tower plumes, both of which are unsightly and degrade the
quahty of life for residents and visitors to the Sunset View Park. W believe the City should = 2
require Hoag to install eguipment to eliminate these plumes prior to aflowing any further

development. J
Campus Ligiting — Recentty installed lighting systems on the bwcrcampﬂs produce light ™
more sumhle for stadium than for an aren directly adjacent to hundreds of homes. Hoag has
agreed t0 femporarily turn off these lights, but has not yet proposed g long-terns solution to this - 3
. probiem.

. Landscaping -—Woe believe the hospital must live by its promises, and that all the landscaping
promised during Hoag's presentation to the homeowners in early 2007 should be installed io a . 4
simely fashion prior to certification of the SEIR or appﬂwai of arry amendiment to rules governing
development at Hoag, ' J

[ hope that the City will include the above concerns in the upcoming Supplemental Environmental
Impact Report, and will take clear action to protect the quality of life for residemts of nearby
conununities, visitors to the Sunset View Park, and thosce who drive by Hoag on PCH and Newport

Boulevard,

2750 N. PARKWAY DRIVE, FRESNG, CALIFORNIA 93722
CORPORATE OFFICE (558 276-1110 EAX {559} 276-3587




Hoag Memorial Hospital Presbyterian Master Plan
Responses to Comments

Letter 218 John Siroonian

October 29, 2007
Response 1
Please refer to-TopicaI Response 3.
Response 2 :
Please refer to Topical Response 1.
Response 3 | |

While not a part of the proposed Master Plan Update Project, the City is aware of communlty
concerns regarding lighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus to
convert ali parking area lights to high-pressure sodium. Lighting was installed in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they felt the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be replaced with florescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
instatled. _

Response 4

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding landscaping of Hoag. As such, the following information has been provuded
to the City by Hoag to summarize existing and proposed Iandscaplng

» Installed five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

e Submitted plans to the California Coastal Commission (CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the oogeneratlon facility area with an estimated installation of May 2008 pendlng CcCC
approval.

e Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

» |Installed additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control. _

¢ |Installed 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneratlon facifity in November 2007 to provide added visual
quality screening and erosion control as part of completing the Lower Campus retaining
wall project.
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Hoag Memorial Hospital Presbyterian Master Plan
Responses to Comments

Instalied eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall.

Installed twelve, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees to
be installed in the future as construction needs in the area are completed.

Instalied 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

Requested an Approval In Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation
system to enhance visual quality, safety, and erosion control. To be installed in January
2009 pending City and CCC approval. ‘

Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007

around the new Child Care Center to provide added visual quality, parking area

screening and building drop-off and entry area definition.

Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the

. West Coast Highway frontage after utilities are installed. Installation tentatively

scheduted for December 2009, pending City AIC and CCC approval.

Install approximately 870 linear feet of green screen lattice along the West Coast

‘Highway frontage to screen views of the west parking lot and cogeneration facility from

West Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system installed in December 2007 for erosion control and enhanced visual

quatlity.

Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these
residences.
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| Letter 217
Dr. Paul Wolotsky ' RECENVED BY ‘
270 Cagney Lane, Unit 114 PLANNING DEPARTMENT
N Beach, California 92663
PO 0642603 NOV 01 2007

Octoher 30,2007 | CITY OF NEWPORT BEACH

City of Newport Beach Planning Department
Attn: James Camphbell, Senior Planner

3300 Newport Boulevard

Newport Beach, California 92663

RE: Impact of Hoag Hospital on Villa Balboa Residents
Dear Mz, Carepbell and the Ciry Planners:

1 amwﬁt‘mgtocx;a:rcssmydﬁepconmregurditgtheknpacxofﬁmgmspimlmthcquaﬁtyeﬂifcdmarby
residents (of which I am one), especially in light of the hospital's recent request ro amend the general plan,
planned community regulations, and development agreement for Hoag Hospital. Hoag is located in close
proximity to hundreds of residences, and is visible to visitors to our City traveling on Pacific Coast Highway
and Newport Boulevard, as well as other nearby surface streets and Sunset View Park. Among my concerns are

the following; :

o - Noise - 1 and other residents living adjacent to Hoag are subjected to relatively high levels of noise on
neariycontinuousbasis.Tiﬁsnoisenegaﬁvdyaffmcmamquaﬁtyofﬂe.lammm@yoppusedmﬂmg‘s
mqueszmh&thewundhnﬁmspedﬁcdmthemigindphmmdmmmummguh&mmd 1
development agreement negotiated in 1992. I believe Hoag should be required to take specific steps to ‘
comply with the limits initially established.

» Cogenerarion Plant - The cogeneration plant Hoag built on its lower campus emits combustion
products, as well as billowing cooling tower plumes, both of which are unsightly and degrade the
quality of life for residents and visitors to the Sunset View Park. 1 and other residents believe the City L 2
should require Hoag to instzll equipment to eliminate these plumes prior to allowing any further

development.

 Lower Campus Lighting ~ Recently installed lighting systems on the lower campus produce light more <
suitable for a stadium than for an area directly adjacent to hundreds of homes. Hoag has agreed to 3
temporarily turn off these lights, but has not yet proposed a long-term solution to this problem.

» Landscaping - 1 and other residents believe the hospital must. live by its promises, and that all the j

landscaping promised during Hoag's presentation to the homeowners in early 2007 should be installed
in a timely fashion prior to certification of the SEIR or approval of any amendment to rules governing L 4
developmentat Hoag, .

um?emmmwmmmmm%mme-mngs“mmmlﬁummm

and will take clear action to protect the guality of life for residents of nearby communities, visitors to
rhe Sunset View Park, and those who drive by Hoag on PCH and Newport Boulevard. Thank you very much for
raking the time to understand my views on the matter.

Siny

2

I Wolotsky, MD, P




Hoag Memorlal Hospital Prasbyterian Master Plan
Responses to Commenis

Letter 217  Paul Wolotsky
Qctober 30, 2007

Response 1
Please refer to Topical Response 3.
Response 2
Please refer to Topical Response 1.
Response 3

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding lighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus io
convert all parking area lights to high-pressure sodium. Lighting was installed in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they felt the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metat halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be replaced with florescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
instalted.

Response 4

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding landscaping of Hoag. As such, the following information has been provided
to the City by Hoag to summarize existing and proposed landscaping.

» Instalied five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

e Submitted plans to the California Coastal Commission (CCC) for permission to install

three, 48-inch box evergreen screen trees and new irrigation to provide added screening

" of the cogeneration facility area W|th an estimated installation of May 2008 pending CCC
approval.

¢ Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

¢ Installed additional shrubs, groundcover, and new irrigation system to the siope behind
the cogeneration facility upon completlon of the retaining wall prolect in November 2007
- to provide added visual quality and erosnon control.

¢ |Installed 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visual
quality screening and erosion control as part of completing the Lower Campus retaining
wall project. -
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Hoag Memorial Hospital Presbyterian Master Plan
Responses fo Comments

Installed elght 24-inch box evergreen screen trees in November 2007, at the base of the
‘west parking lot to screen and soften views of the retaining walll.

Installed twelve, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees to
be installed in the future as construction needs in the area are completed.

Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall,

Requested an Approval In Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation

- system to enhance visual quality, safety, and erosion control. To be installed in January

2009 pending City and CCC approval.

Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parking area
screening and building drop-off and entry area definition.

Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are instafled. Instaliation tentatively
scheduied for December 2009, pending City AIC and CCC approval.

Install approximately 870 linear feet of green screen latiice along the West Coast
Highway frontage to screen views of the west parking lot and cogeneration facility from
West Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system instalied in December 2007 for erosion control and enhanced visual

quality.

Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these
residences.’
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Letter 218

October 30, 2007 | Clvor NEwp Beac

To: The city of Newport Beach Planning Department
RE: Impact of Hoag Hospital on Viila Balboa Residents

Dear City Planner,

My parents first moved to Villa Balboa in 1995 because they felt that it was the perfect
place to retire when that time came. Back in 1995, Villa Balboa was picture perfect.
Their unit, which faces the ocean, had a view of Sumset View Park with landscaping that
extending out, which blocked the view of Pacific Coast Highway (PCH)., This resulied in
Villa Balboa being a quiet gated community with a perfect ocean view, '

After some time however, construction began, which cut away most of the landscaping
next to Sunsef View Park, which resulted in an increase in noise level which came from
PCH. (This was noise on top of all the construction noise that has been going on.}
Furthermore, more noise was created by the cogencration plant that was built.

My parents feel they have been more than reasonable in dealing with all the noise due to
the constant construction, the noise from PCH, and the cogeneration plant, However,
now, Hoag has requested to amend the sound limits so they can make more noise. This is
~ just unacceptable. To subject the residents of Villa Balboa 1o more noise substantially
interferes with the enjoyment of our property. The noise level currently is even too loud:
therefore, to aliow Hoag to inerease the noise level would be unreasonable, -

Wm.mmmmmymmhwmfmmﬁwmm&ﬂﬁwy
loved so much. Whi!aitwasapcrfecwiewbefm,mw,depmdingonwhaiﬁmeofday
you step out, cither you will see the ocean or you will see a huge puff of srnoke which
obstructs the whole right side of our view. Thig was the main reason my parents fell in
love with Villa Balboo. And now slowly, Houg is taking away their perfect dream home
piece by piece.

Back in 2003, my parents received a letter from Langston Trigg, the Vice President for
Facilities Design and Construction for Hoag Hospital. The letter stated, “The steam is a
by-product of the testing, both will be eliminated once the Co-Generation plant is in full
operation.” I still frequently see steamn coming out of the plant and this letter was from
2003. Either Hoag is still conducting tests, or they can not keep their promise and
therefore, they must ask the city 1o amend the restrictions placed upon them, To grant
such requests by Hoag would be a serious injustice 1o the residents of Villa Balboa and
the hundreds of people who walk through Sunset View Park.

.

J

> 3

4




in conclusion, my parents hope that the City of Newport Beach will understand the
burden the Villa Balboa Residents have gone through and will consider these burdens
when evaluating what actions to take regarding Hoag’s requests. Due to the fact that
English is not the primary language of my parents, if you have any questions regarding
this Jetter, please contact Jimmy Lee at 949-502-0971. [ thank you for your fime.

Best regards,

ﬁmmy Lee
Representing
Dal and Young Lee

200 Paris Lane Unit 210
Newport Beach, CA 92663




Floag Memorial Hospital Presbyterian Master Plan
Responses fo Comments

Letter 218 = Jimmy Lee
October 30, 2007

Response 1

With respect to existing noise levels from existing roadways and Hoag, please refer to Section
3.4, Noise, of the Draft EIR. Please also refer to Topical Responses 1 and 3.

Response 2
Pléase refer to Topical Response 3.
Response 3
Please refer to Topical Fleéponse 1.
Response 4

Piease refer to Topical Response 1.
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Hoag Memorial Hospital Presbyterian Master Pian
Responses to Comments

Letter 219 Verna D. Mattox
_October 27, 2007

Response 1
With respect to the cogeneration facility, please refer to Topical Response 1.

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding lighting and landscaping of the Lower Campus. As such, the foliowing
information is provided. Hoag is in the process of redesigning the lighting plan for the Lower
Campus to convert all parking area lights to high-pressure sodium. Lighting was installed in
summer 2007 on a portion of the Lower Campus proximate to the cogeneration facility and
adjacent parking areas. Villa Balboa requested the lighting fixtures be adjusted as they felt the
new lighting was too bright. Hoag is in the process of obtaining City approval to replace the 400
metal halide fixtures with 250 watt high pressure sodium fixtures, which provide a
monochromatic or amber light source similar to City streetlights. Additionally, the light located on
the upper level of the cogeneration facility service road is proposed to be replaced with
florescent postlights with motion sensor switching. Once City permitting is obtained for these
new fixtures, they will be installed.

With respect fo the landscaplng of Hoag, the fo!lowmg information has been prowded to the City
by Hoag to summarize existing and proposed landscaping.

» Installed five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

+ Submitted plans to the California Coastal Commission (CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated installation of May 2008 pending CCC
approval.

s Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

« Installed additional shrubs, groundcover, and new irrigation system to the siope behind

the cogeneration facility upon completion of the retaining wall pro;ect in November 2007 -

to provide added visual guality and erosion control

+ Instalied 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system .on the cogeneration facility in November 2007 to provide added visual
quality screening and erosion controf as part of completing the Lower Campus retaining
wall project.

» lnstalied eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall

« Installed twelve, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased

shade and visual enhancement to the parking area, with additional parking area trees to

be installed in the future as construction needs in the area are completed.
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Hoag Memorial Hospital Presbyterian Master Plan
Responses lo Comments

Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

Requested an Approval In Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation
system to enhance visual quality, safety, and erosion control. To be installed in January
2009 pending City and CCC approval. o

Instalied 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parking area
screening and building drop-off and entry area definition.

Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are installed. Instaliation tentatively
scheduled for December 2009, pending City AIC and CCC approval.

Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parking lot and cogeneration facility from
Woest Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system installed in December 2007 for erosion control and enhanced visual

quality.

Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these
residences.
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Letter 220

November 3, 2007 mg%%w

e
Mr. James Campbefl, Senior Planner _ Wl/ 0
City of Newport Beach C‘[]}, < By
Planning Depariment QL‘
330 Newport Bivd,

Newport Beach, CA 92663 5&
Cx

Re: Hoag Master Plan Amendment

Dear Mr. Campbell:
§ am writing this fetter on behaif of myself, and my husband, Maurice Quirk.

We presentiy reside at 200 Paris Lane, #213, in this beautiful city of Newport 8each. Our condominium,
which we own, is located within the Vilia Balboa/Seafaire complex. My home is on the 2* floor, and is
situated directly over Hoag's Co-Generation Plent.

1 am writing this letter in hopes that you, the Mayor, and the City Council wilt hear our pleas for helpi!!

} want to first say-that | feel that Hoag Memorial Hospital is a wonderfud hospital facility. Should f need
medical attention, it is the only piace that | would want to be.

However, Hoag Hospital has made the choice to be a dreadful, spitefut neighbor to cur community, and
to our residents. In the following paragraphs ! will tell you the facts, as 1 see them, and why | feel thisto
be true. At the same time, | am pleading with you not 10 approve the amendments Hoag is asking to
amend, with regards 1o the 1592 Hoag Master Plan.

A year ago, our Villa Balbos Board of Directors elected and appointed a Hoag Executive Committee to \
interface with Hoag Memorial Hospital. Our committee, as you are well aware, has tried, through
numerots meetings with the Newport Beach Planning Department, the Mayor, Hoag officials, and
Governmant Solutions to try and work together, as good neighbors, to live in peaceful harmony.
uUnfortunately, to no avail, no accomplishments have been made. Therefore, | would like to address the
following subjects with respect 1o the amendments Hoag is asking to change, with regards to the 1992
Master Plan: (1) Co-generation Plant (2) Noise Levals {3) Lighting {4)Goverament Solutions,

{1) Co-generation Plant - > ]

At the time the co-generation plant was under construction, our community was invited to
participate in meetings held at the Hoag Conference Center. These meetings were run

by Debira Legan, Hoag's Vice President of Marketing & Corporate Communications,

25 weil as Mr. Langston Trigg, in charge of their Facilities and Design Center,

At these meetings, when we questioned Mr. Trigg regarding the vapors, condensation, plumes,
gases,etc, that were being emitted by this facility, we were toid that this was happening only




during the “testing stages” of the plant. Once the plant was operational, we were told, we
would see none of this, Well, Mr. Camphell, : wake up every marring to this, F see it every day,
every afternoon, every evening, and even in the early hours of the AM. Itis constant!

| had an opportunity to question M. Trigg about this, in spring of this year, and | asked him
point-blank about this issue. His answer to me was, and | quote him *wll, what § fold you was
that it wouldn't be all the time.” Mr. Campbell, thigisan untruth, and ondy one of the many,

untruths and beliefs that Hoag has bestowed on gur COMMUNLY.

| have first- hand knowledge to know that technology i available to fix this problem. However,
Hoag continues to insist that such technology does not exist, whatsoeveriliill itis also my
understanding that Hoag was quite passibly offerad the opportunity to install such technology,
prior to the construction of the faciiity. Evidently they cared fittle about the health of nearby
neighborhoods with their decision not to imptement this technology.

Hoag Hospital, whase primary purpose in life is concened with health, needs 1o consider the
health of our Villa Balboa residents. The pollutants, gases, amissions, plumes,etc. that ate
emitted by this co-generation plant are dirty, disgusting, and harmful, to say the least. if Hoag
Hospital cares so much about technology to improve patient fhoalth....do they not care about
us??? ) guess notl!il :

i addition, Hoag should consider that they have cuined sume of the beautiful ocean views that
existed not long ago. This is so true, inmy case! In addition, what about the views o be seen
from the yet- to- be developed Sunset view Park?7?777 Those beautiful views no longer exist!

Something must be done ta remedy this situationli!

{2} Noise Levels

On many occasions, during Hoag construction, | have been awakened priorto € AM in the
morning, most recently two weeks ago, ona saturday morning. Trucks arrived on the lower
campus prior 1o 6 AM inthe morning, 1o resurface the large parking area just north of the new

child care facifity.

When we tried to discuss this issue with Hoag, we were made out o be liars, Mr, Campbelt.

Even when we have date/time stamped pictures to addrese the fact, we are told that na,
no way did this happen..e .. ..t just didn’t OCCUFrsernnermi W, Mr. Camphied], this

did happen..... and it happens on an extremely regular basis. Hoag chooses, unfortunately,
to just thurnb their noses at usit UL

The noise levels that Hoag is asking for amendment on, in this SEIR, should never be raised !t
Would this be acceptable in other areas of Newport Beach?77777 | don't think sol

Hoag has asked that there be no noise level controls in the loading dockftrash areas,
which are adiacent to the Vilia Batboa property. How dare they ask for this???2777
This Is totally unacceptabile for this wonderful city of Newport Beach, that we five inll
Wouldn't granting them this concession, set 2 precedent for other areas of Newport
Beach????7 ‘

)

2 cont.

\
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(3) Lighting on the lower campus.

A coupie of months ago, lighting was instaited in the parking lot of the lower campus
area, inwhich | live. When itwastumedan.itwassobﬁghtmatlmldsz‘tinmvurﬁtand resd
3 newspaper. Something must be done to address this ISSHE..........this I not acceptable,

whatsoeveriiil We have asked Hoag if we can help them with this issue, by making suggestions 5
regarding the lighting. Hoag again chooses 10 totally ignore us, and once again thumb thelr
noses at us.

Again, this lighting situation must be fixedtl!
{4) Government Solutions

For the fast year, we have met regularly with Hoag's PR firm, Government Solutions. They would ~
graciously come to our board meetings, bring cookies, and show slides and charts/drawings, of
all of the wonderful ways that Hoag was going to work with our community, as good neighbors.

Well, Mr. Campbet, after all of the “dog and pony show” meetings with Government Solutions,
25 well, as regular meetings with our committee, none of these “good neighber” poticies have > 6

bean put into place.

Wouldr’t all of the 5585 that Hoag has spent on Government Solutions, have been put to
petter use addressing the small amount of issues that we have with the haspital??2?? y.

Mr. Campbell, 1 would respectfully hope that this SER is not approved, as written, and that Hoag will

make some attempt to become a better neighbor to our community of Villa Balboa, as wefl as to the City

of Newport Beach. Hoag should by to live in better harmony with its surrounding neighbors, so that we 7
can alt enjoy peaceful existence upon this earth. .

Thank you 50 much, and please, Mr. Campbell, Mr. Mayor, and City Council, hear our plaas for helpltill

Siﬂoel‘ewp

L s

Mrs. Gloria Quirk

200 Parls Lane, #213

Newport Beach, California 2663
Glogyltk@agloam

{714} 403-8686

' am Wl Wy W N e
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Letter 220 (Gloria Quirk
October 30, 2007

Response 1

The opinions of the commenter are noted and will be taken into consideration by the City’s
decisionmakers.

Response 2

Please refer to Topical Response 1 as well as Section 3.3, Air Quality, of the Draft EIR which
addresses air quality and health risk.

Response 3

The City's Noise Ordinance restricts all noise-generating activities to the hours of 7:00 AM to
6:30 PM on weekdays and 8:00 AM to 6:00 PM on Saturdays. No noise-generating activities
shall occur on Sundays or national holidays in accordance with the City of Newport Beach Noise
Ordinance. The City Police Department or the Code and Water Quality Enforcement officers
should be notified of any violations of the Noise Ordinance.

Response 4
Please refer to Topical Response 3.
Response 5

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding lighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus to
convert all parking area lights to high-pressure sodium. Lighting was instalied in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Vilia Balboa requested the lighting fixtures be adjusted as they felt the new lighting was
oo bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be replaced with florescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
instafled.

Response 6
The opinions of the commenter are noted.
Response 7

The opinions of the commenter are noted and will be taken into consideration by the City’s
decisionmakers. ‘ _
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Letter 221
October 29, 2007 RECENVED BY
PLANMNINGS DEPARTMENT
City of Newporl Beach Planning Department
ATTN: James Campbell, Senior Planner NOV 05 2007
3300 Newport Blvd.
P.O. Box 1768 le OF NWORT MH

Newport Beach, CA 92658-891
RE: Impact of Hoag Hospital on Villa Balboa Residents
Dear Mr. Campbell,

{ live in Villa Balboa at 950 Cagney Lane #108, Newport Beach. I am very concerned about the
impact of Hoag Hospital’s recent request to amend the development agreement of 1994 with Ville
Balboa and the other condominium complexes that neighbor them. For this reason, I am writing you
today.

1 have lived in Orange County all my life. 1 was a first-time homebuyer and purchased my unit in
2001. I was so bappy to live in beautiful Newport Beach and made this major financial decision based
on informustion regarding future development in the immediate ares provided to me based on
information from this agreement. It was my understanding that this was a fair agreement that aliowed
Hoag Hospital growth and at the same time preserved the quality of life of the nearby residential areas.

Now I am alarmed to learn that Hoag Hospital is proposing to change the sgreement, which already
provided for significant furure growth for them. We want to be good neighbors to this prestigious local
hospital; however, we expect the same respect and consideration for the area’s residential land-use
issues in return. I believe their plans will be barmful to both the residential areas that neighbor them
and the city of Newport Beach as a whole. I believe that there are limitations on the growth that the
propety ¢an support and that growth is already reaching the breaking point. Higher noise levels,

increased traffic, greater “industrial” lighting and landscaping issues, as well as the cogeneration plant

emission concerns all negatively impact the residential and park aress adjacent to Hoag Hospital, 1
believe it couid also uitimately negatively impact the patients and clients of the hospital as well,

I want to add my voice to the concerns that the Ville Balboa Community Assoeiation and other
residents have raised for inclusion in the Supplemental Environmental Impact Repost, so that & fair and
appropriate decision can be made. T sadly see the quality of life in all of Orange County declining
every year due to greater congestion, noise levels, development, and loss of “green” areas (i.e. trees,
grass and vegetation areas). We need our city planners and government officials to help us maintain a
beautiful Orange Coundy. _ ‘

Sincerely, .
H DAL [dtwl,é"'zz:j«f;

Karen Kimball
950 Cagney Lane #108
Newport Beach, CA 92663
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Letter 221 Karen Kimbail
October 29, 2007

Response 1

As a point of clarification to the commenter, the proposed Master Plan Update Project does not
aliow for any additional square footage at Hoag beyond what was approved by the City in 1992.

. The proposed project would ailow for up to 225,000 st of approved but not constructed square

footage to be reallocated from the Lower Campus to the Upper Campus. The proposed project
would not result in greater levels of noise or traffic (see Sections 3.4 and 3.2, respectlvely. of the
Draft EIR).

With respect to lighting and landscaping, while not a part of the proposed Master Plan Update
Project, the City is aware of community concerns regarding lighting and tandscaping of the
Lower Campus. As such, the following information is provided. Hoag is in the process of
redesigning the lighting plan for-the Lower Campus to convert all parking area lights to high-
pressure sodium. Lighting was installed in summer 2007 on a portion of the Lower Campus
proximate io the cogeneration facility and adjacent parking areas. Villa Balboa requested the
lighting fixtures be adjusted as they felt the new lighting was too bright. Hoag is in the process of
obtaining City approval to replace the 400 metal halide fixtures with 250 watt high pressure
sodium fixtures, which provide a monochromatic or amber light source similar to City
streetlights. Additionally, the light located on the upper level of the cogeneration facility service

road is proposed to be replaced with florescent postlights with motion sensor switching. Once

City permitting is obtained for these new fixtures, they will be installed.

With respect to landscaping, the following information has been provided to the City by Hoag to
summarize existing and proposed landscaping.

+ Installed five, 48-inch box evefgreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

e Submitted plans to the California Coastal Commission {(CCC) for permission to install-

three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated instaliation of May 2008 pending CCC
approval.

s Submitted plans to the CCC to attach a green, metal screen lattice structure and piant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

« Installed additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual guality and erosion control.

o Installed 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visual
quality screening and erosion control as part of completing the Lower Campus retaining
wall project. '

« Installed eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall.
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o Installed twelve, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees to
be installed in the future as construction needs in the area are completed.

« Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

e Requested an Approval In Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation
system to enhance visual qualiy, safety, and erosion control. To be installed in January
2009 pending City and CCC approval. '

o Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quatrty, parking area
‘screening and building drop-off and entry area definition.

+ Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utiliies are installed. installation tentatively
scheduled for December 2009, pending City AIC and CCC approval.

« Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parking lot and cogeneration facility from
Woest Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

s Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system ‘installed in December 2007 for erosion control and enhanced visual

guality.

 Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these
residences.

With respect to the cogeneration facility, please refer to Topical Response 1. The opinions of
the commenter are noted and will be taken into consideration by the City's decisionmakers.

R:\Projects\NewporhJOOBRTC\RTC-012208.doc 3-856 Responses to Environmental Commenis




Letter 222
RECEIVED BY
November 1, 2007  PLANNING DEPARTMENT
NOV 05 2007
Mr. and Mrs. Richard Fisher :
249 Nice Lane #106 '
Villa Balbon CiTY OF NEWPORT BEACH
Newport Beach, Califoria
92663

Mr. James Campbell
Senior Planner

3300 Newport Bivd.
Newport Beach, Ca
92658-891

Dear Mr. Campbell;

As new residents of Newport Beach, 1 a writing to express our concern regarding the
impact Hoag Hospital’s request to change pre-existing regulations will have on the Villa

We moved into this outstanding development, because of its high standards and excellent
quality of life. Now Hoag Hospital wants to Lift the sound Jimits originaily agree upon,
renege on previously promised landscaping agreements and has a poor solution to the
lighting problem on the lower campus parking lot. Additionally, I am very concerned
about the cogeneration plant’s emission. The hospital should install equipment that
would climinate these plumes, before continuing with development.

When moving to this community we had expectations that the city and Hoag Hospital
would value Villa Balboa, Sunset Park and the surrounding area. It is my hope the cify
will not allow Hoag Hospital to amend the regulations and development agreements, but
rather the city will have Hoag Hospital meet the obligations it has to the neighbors.

‘Thank you in advance for your serious consideration of my request.




Hoag Memorial Hospital Presbytenan Master Plan
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Letter 222 Christine Fisher
November 1, 2007

Response 1

With respect to noise, please refer to Topical Response 3. With respect to the cogeneration
facility, please refer to Topicai Response 1. The opinions of the commenter are noted and will
be taken into consideration by the City’s decisionmakers.

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding fighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting plan for the Lawer Campus to
convert all parking area lights to high-pressure sodium. Lighting was installed in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they felt the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be replaced with florescent postlights with

motion sensor switching. Once City permitting is obtained for these new fixtures, they will be

installed.
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- Many of my neighbors have expressed similar concerns,.

Letter 223
REC
| NOY 05 2007
October 30, 2007 | Chy of NEWPOR‘[ BEACH
James Campbell, Senior Planner
City of Newport Beach Planning Dept.
3300 Newport Blvd
Newport Beach, CA 92658
Dear Mr Campbell,
I am a homeowner in Villa Balboa and have watched first h

hand for years the development below the bluff by Hoag
Hospital. I am concerned about the impact of their new
phase of development on the villa balboa community, as
well as all residents of Newport who use sunset bluff
park.

> 1

The cogeneration plant is still very loud and unsightly,
and has not been adequately screened with landscaping. |

Because of the dramatic removal of dirt below the bluff,
the fire access concrete drive is continually cracking and
settling,

The lighting of the lower campus is way to bright, and not
appropriate near residential dev.

Hoag Hospital has not been forthcoming with information
Regarding the new building below the bluff.

(3]
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And hope some concensus can be reached between villa
balboa, Hoag hospital, and the city of Newport beach.

We hope the city will make available any future
development drawings to the liason committee from villa
balboa.

Thanks for your time!

Alan Lamb

210 lille lane #207
Newport beach, ca
92663

6 cont. .
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Letter 223  Alan Lamb
October 30, 2007

Response 1

The potential environmental impacts of the proposed Master Pian Update Project are addressed
in the Draft EIR.

Response 2

With respect to the existing cogeneration facility, the Noise Ordinance regulations apply to this
use because this facility is not a mechanical equipment operation that would be regulated by the
current Development Agreement. Residential areas that are within 100 feet of the Hoag property
line would be protected by the Zone 3 — Mixed Use Residential criteria. The noise criterion for
Zone 3 is 50 dBA (Leq) during the night and 60 dBA during the day. The noise levels for the
cogeneration facility are below the nighttime criteria of 50 dBA contained in the Noise
Ordinance. With the current equipment in operation, the noise levels generated by the
cogeneration facility are in compliance with the Noise Ordinance at Vilia Baiboa. Please also
refer to Topical Response 1.

While not a part of the proposed Master Plan Update Project, the City is aware of community
concemns regarding landscaping of Hoag. As such, the following information has been provided
to the City by Hoag to summarize existing and proposed landscaping.

+ Installed five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

¢ Submitted plans to the California Coastal Commission (CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated installation of May 2008 pending CCC
approval.

e Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration fagcility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

« Installed additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control.

e Instalied 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visuat
quality screening and erosion control as part of completing the Lower Campus retaining
wali project.

» |Installed eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall.

« Installed twelve, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional! parking area trees 1o
be installed in the future as construction needs in the area are completed. ‘
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» Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

+ Requested an Approval in Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation
system to enhance visual quality, safety, and erosion control. To be installed in January

- 2009 pending City and CCC approval.

+ Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parking area
screening and building drop-off and entry area definition.

+ Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are installed. Installation tentatively
scheduled for December 2009, pending City AIC and CCC approval.

» Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parking lot and cogeneration facility from
West Coast Highway. This landscape project is in prefiminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

o Hydroseeding of native groundcover including coastat wild flowers and grass, as well as .

irrigation system installed in December 2007 for erosion control and enhanced visual
quality. '

« Twenty trees have been removed and over 50 trees have been frimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these
residences.

Response 3

Studies were conducted throughout the progress of Hoag's Lower Campus leveling project. Soil
movement measurements were taken prior to, during and after the construction of the retaining
wall and no measure of movement was indicated. To the best of the abiiity to monitor, no
correlation was found between the cracks and Hoag's project.

 Response 4

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding lighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus to
convert ali parking area lights to high-pressure sodium. Lighting was instalied in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they felt the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be replaced with florescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
installed.
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Response 5

Hoag had proposed Qutpatient Building and associated parking structure on the Lower
Campus. These structures were proposed to be adjacent to the Cancer Center. Hoag
subsequently eliminated these buildings from consideration, notified Villa Balboa that the
building and parking structure would not be constructed, and has no current plans to revive
plans for these facilities.

Response 6

The opinions of the commenter are noted and will be taken into consideration by the City’s
decisionmakers.

| RiProjecis\Newpont\JODB\RTC\RTC-012208.doc 3-660 Responses 1o Environmental Comments




Letter 224

e a il E A 3

_ d& E/Nw/ow% Leach P/WMH{? &f‘?‘ e
. rﬁ"l“") Mr\rﬁm‘ﬁ &Mfédf, Coperigr Ffiﬂﬂw RECEMEDBY - - o -
- W00 Newport Bod. AN ORmEN

. Po.dmins o Wvome
Newpor# Banck, ca 9205833 CHYOFNWBEACH o

Ly 27/07

- Lrar par. Compbetf'
9}{” &t r:mafmzz 3[ %/74 lgﬁzm Cmmun’t{y .‘f"ﬂ‘}}:’*ﬂ@"{ h
7{9 /»tsv %y ﬁé?iwnﬁaﬁwcﬁfﬁxaﬁaf ﬁa{é %7 mem .
! Cﬂ'mﬂ‘?:’?%, /3 ?; y q’mf'tm ol Sound fmite /ﬁ,m Y, P ,
. M/omm‘z( Akt be J;nm-s{;a’ R !"’;':"‘fmrmart /éy Aoz den ,
i ‘ﬂmjﬂwmmgy fo amencd fl redes mewy @%Ms Jm@w :

L ;[ oy b7 iadl cnd fowar fm@mﬁﬁﬁ/ﬁmwmﬁvm v‘-va{'j;v bowee >~ 2

/91"-’-51" . Agresma t . e Bomiore e /(«7%.!.?’?,’% wwhich cre _

L Cutablfor a gk o Joe nit beco urrad ff e Brie 3
v el o il vanymﬁu&c brcoer ﬁim/wwma#;«' -
 Bm e e 4;[ C5A and - mmfafmftw}{pﬁmﬁﬁva e T } 4

ﬁéﬁdw - 4‘? WMJ Wt‘m Ww&m "‘?ﬁ\:ﬂm:?’ /-

> 1




Hoag Memorial Hospital Presbyterian Master Plan

Responses to Comments

Letter 224

Response 1

Shahen Askari
October 27, 2007

Under the existing provisions of the PC Text, mechanical equipment noise generated from Hoag
Hospital shall not exceed 55 decibels (dB) at all Hoag property lines. This noise restriction,
which was established prior to the creation of the City’s Noise Element and Noise Ordinance, is
proposed to be eliminated. Instead, noise generated at Hoag would be governed by the City's
Noise Ordinance, except as otherwise provided in paragraphs 1 and 2 below and as depicted
on Exhibit 2-5 (see Section 2.0, Project Description, Exhibit 2-5 of the Draft EIR).

1. The applicable noise standard at the Hoag property line adjacent to the loading
docks shall be as follows:

Laqg (15 min)

2. Within the loading dock area, delivery vehicles and the loading and unloading of
delivery vehicles shall be exempt from any applicable noise standards.

In addition, the grease pit cleaning, which is exempt from the City's Noise Ordinance because it

is a maintenance activity, wouid occur on a Saturday

3:00 PM.

Existing and proposed noise limits are as follows:

between the hours of 11:00 AM and

-, Nolse Soures ] LB
Mechanical Equipment at West 55 Leg® 70 Leq (Day)/58 Leq
Tower & Ancillary Building q {Night)
Loading Dock (delivery vehicles 60 Leq Exém t
and the loading/unloading ops.) 80 Lm a
Loading Dock (non-delivery 60 Leqg 70 Leq (Day)/58 Leq
operations) 80 {Night)
Grease Trap Exempt Exempt
Cogeneration Plant (nearest 60 Leq (Day)/50 Leq” | 60 Leq (Day)/50 Leq
rasidence) (Night) (Night)

* Existing Development Agreement :
® Basad on Mixed Use Residential standard contained in Noise Ordinance

Please also refer to Topical Response 3.

Response 2.

Please refer to Topical Response 1.

Response 3

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding lighting of the Lower Campus. As such, the following information is
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provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus to
convert all parking area lights to high-pressure sodium. Lighting was installed in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they felt the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights.. Additionally, the light located on the upper level of the

cogeneration facility service road is proposed to be replaced with florescent postlights with.

motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
installed.

Response 4

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding landscaping of Hoag. As such, the following information has been provided
to the City by Hoag to summarize existing and proposed landscaping.

« [nstalled five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

e Submitted plans to the California Coastal Commission (CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated installation of May 2008 pending CCC
approval. :

» Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the ¢ogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

~ = Installed additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control.

» Installed 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visual
quality screening and erosion control as part of completing the Lower Campus retaining
wall project.

» Installed eight, 24-inch box evergreen screen trees in November 2007, at the base of thé
west parking lot to screen and soften views of the retaining wall.

+ Installed twelve, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees to
be installed in the future as construction needs in the area are completed.

+ |nstalied 5650 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

¢ Requested an Approval In Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation
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system to enhance visual quality, safety, and erosion control. To be installed in January
2009 pending City and CCC approval.

e Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parking area
screening and building drop-off and eniry area definition.

» Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are instalied. Installation tentatively
scheduted for December 2009, pending City AIC and CCC approval.

e Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parking lot and cogeneration facility from
West Coast Highway. This landscape project is in preliminary design with instaliation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

» Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system installed in December 2007 for erosion control and enhanced visual

‘quality.

o Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these
residences.

Response 5

With respect to property values, CEQA Guidelines §15064(e), Determining the Significance of
the Environmental Effects Caused by a Project, states:

Economic and social changes resulting from a project shall not be treated as
significant effects on the environment. Economic or social changes may be used,
however, to determine that a physical change shall be regarded as a significant
effect on the environment. Where a physical change is caused by economic or social
effects of a project, the physical change may be regarded as a significant effect in
the same manner as any other physical change resulting from the project.
Alternatively, economic and social effects of a physical change may be used to
determine that the physical change is a significant effect on the environment. If the
physical change causes adverse economic or social effects on people, those
adverse effects may be used as a factor in determining whether the physical change
is significant. For example, if a project would cause overcrowding of & public facility
and the overcrowding causes an adverse effect on people, the overcrowding would
be regarded as a significant effect.

No documentation has been provided to support the suggestion that the ongoing development
of Hoag has negatively affected the property values of surrounding existing development.

With respect to health, a health risk assessment was prepared and is summarized in Section
3.3 of the Draft EIR.
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PLANNM ﬁEPﬁmM
ocT 31 2007
CITY OF NEWPORT BEACH
To:  City of Newport Beach Planning Department October 27, 2007

Re:  Hoag Hospital and Its Impact on Villa Balboa Residents

Dear City Planner:

Please be aware that what Hoag Hospital is requesting is not in the best interests of the
Villa Balboa Residents. Our unit at Villa Balboa is the largest investment that we have
and we need o protect it.

The noise that one is subjected to on a daily basis affects our life. Please do not lift the
sound lin_lits that were established in 1992.

The Cogen plant is billowing plume. Why does the City not require Hoag 1o install
equipment to eliminate these plumes? Please do not allow any farther development.

The lower campus lighting is way to strong for the bomes in the area.

What happened to the promised landscaping? I attended the meeting that promised it
would be installed in a timely fashion,

Phaserewawcareﬁ:ﬂyanyammdmmmmhsgovemmgdmwgtﬂmg Itis
imperative that you be fun‘mtheresuimtsofwﬂaﬂalbo&

We believe in Hoag Hospital and are grateful that we have such an outstanding facility.
We are aware that they have alf the power and money needed 16 do as they wish., Please
insist that they pay attention to our community. We need your help and support.

Sincerely,

e Ll 1

200 Paris Lane #215

w].etter 225
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Letter 225 Josh and Paula Millman
October 27, 2007

Response 1

Please refer to Topical Response 3. The opinions of the commenter are noted and will be taken
into consideration by the City's decisionmakers.

Response 2
Please refer o Topical Response 1.
Response 3

While not a part of the proposed Master Plan Update Project, the City is aware of community
concems regarding lighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus to
convert all parking area lights to high-pressure sodium. Lighting was installed in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they feit the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be repiaced with florescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
installed. _

Response 4

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding landscaping of Hoag. As such, the following information has been provided
to the City by Hoag to summarize existing and proposed landscaping.

» |Installed five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility. .

e Submitted plans to the California Coastal Commission (CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration tacility area with an estimated installation of May 2008 pending CCC
approval.

» Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

¢ Installed additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control.

o Installed 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visual .
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quality screening and erosion control as part of completing the Lower Campus retaining
wall project.

+ |Installed eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining walil.

¢ Installed twelve, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees to
be installed in the future as construction needs in the area are completed.

e |Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining walf project, for color and to soften of views along the top of the retaining wall.

« Requested an Approval In Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation
system to enhance visual quality, safety, and erosion control. To be installed in January
2009 pending City and CCC approval.

« |Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parking area
screening and building drop-off and entry area definition, _

« Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the

West Coast Highway frontage after utilities are installed. Installation tentatively

scheduled for December 2008, pending City AlC and CCC approval.

» Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parking iot and cogeneration facility from
West Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

e Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system installed in December 2007 for erosion control and enhanced visua

quality. :

« Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
-residents to the north of the Lower Campus to remove view obstructions from these
residences.

Response 5

The opinions of the commenter are noted and will be taken into consideration by the City's
decisionmakers.
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Letter 226
mwmgwm
10/26/07 , T 3 1 2000 .
Tot Caty ofummsmpmwom NEWPORT BEACH
RE: Impact of Hoag Hospital on Villa Balbon Residenty
Dear City Planner,

I amvwriting to-expresy my mmgmmﬂmranpmofkmgi{mpm
onthe quality of ife of nearby residents.

I ame o firm bellever in doing what yow have promised to-do-and in 1992,
after much thought and sudy by Hoag- Hospital, yow promised specified sound 1

MWMW@WMWMMWWW 2
it and that o showld be considered and addressed by Houg Hopiiak

Lighty and by painting the part of the Light that fuces the condos black: Balboa 3
Iland had that problesm and they solved. i by doing just that, _‘

Ay for aythe landscaping (v concerned; Hospital Road; Newport Boulevard, )
and most of PCH are beauttfidly done and we should. expect that the landicaping
promised- during Hoag'y presentation to-the homeownery inv early 2007 shouldd be - 4
installed v a timely fashion prioy torcertification of the SEIR or approval of any
amendment to- rules governing development at Houg: g

Please give pecial attention to-the above concesni in the upcoming '
Supplemental Erwircrmential Impact Report and protect the qualily of life for the
residenty of necrby commuwnities:

Most of us have used: o will use the Hoag Hospitul-facilities during our
ufemmm&wwwhwwmgm&wwmwﬁmmwmﬂmgﬁmpm
tor bertor

iﬁgm’a} i .
S ¥ . i . - T B
. e, K o . P
Aot T o e i
e . o . B

Nanoy V. Schiefelbeiry
260 Cagney Lane #2135
Newport Beach; CA 92663




Hoag Memorial Hospital Presbyterian Master Plan
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Letter 226  Nancy V. Schiefelbein
October 26, 2007

Response 1

Please refer to Topical Response 3. The opinions of the commenter are noted and will be taken
into consideration by the City’s decisionmakers.

Response 2
Please refer to Topical Response 1.
Response 3

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding lighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting pian for the Lower Campus to
convert all parking area lights to high-pressure sodium. Lighting was installed in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they felt the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper level of the
cogeneration facility service road is proposed to be replaced with fiorescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
installed.

Response 4

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding landscaping of Hoag. As such, the following information has been provided
to the City by Hoag to summarize existing and proposed landscaping.

¢ Installed five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

e Submitted plans to the California Coastal Commission {CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated installation of May 2008 pending CCC
approval. '

« Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

¢ Installed additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control.

e Installed 24 trees, shrubs, and ground cover pilantings and new water conserving
- irrigation system on the cogeneration facility in November 2007 to provide added visual
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quality screening and erosion control as part of completing the Lower Campus retaining
wall project.

Instalied eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall.

Installed twelve, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, fo provide increased
shade and visual enhancement to the parking area, with additional parking area trees to
be instailed in the future as construction needs in the area are completed.

Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

Requested an Approval In Concept (AIC) from the City of Newport Beach to re- grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation
system to enhance visual quality, safety, and erosion control. To be instalied in January
2009 pending City and CCC approval.

Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parklng area
screening and building drop-off and entry area definition.

Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are installed. Installation tentatively
scheduled for December 2009, pending City AlIC and CCC approval.

Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parklng lot and cogeneration facility from
West Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system installed in December 2007 for erosion control and enhanced wsuaf

quality.

Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these

residences.
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Letter 227

L. R RUNYON
200 PARIS LANE, #208
REWPORT BEACH, CA 92663
a0,
N Moy %
ovember 4, 2007 CW 535 &
O @

James Campbell

Senior Planner

City of Newport Beach A7, 6’57
3300 Newport Blvd. QS’
Newport Beach, CA 92663

Dear Jim,

I offer the tollowing comments for consideration by the Planning Commission in

response 1o the Draft Supplemental Environmental Impact Report - Hoag Hospital Master
Plar Amendment.

1 have Co-Chaired the Viila Balboa-Hoag Liaison Committee since its inception in 2006.
In that capacity I and members of the Committee have met in excess of 50 occasions with
various members of the Planning Department, Mayor Rosansky, a variety of management
level employees of Hoag Hospital, several members of the Hoag Board of Directors,
Hoag President, Dr. Afable, members of Hoag's public relations firm, Government
Solutions, Inc. (GSI) and numerous neighborhood groups, in at attempt to develop a close
working relationship with Hosg in order to achieve a balanced effort in working together
for our mutyal weli being.

Our initial meetings were viewed as constructive with some degree of optimism that
Hoag Hospital would be open to working with the approximately 1000 residents of Villa
Batboa and the approximately 500 residents of our sister association, Versailies. We
attempted to work closely with GSI principals and Hoag personnel to reach points of
agreement on how both Hoag and our associations conld work together to bring a sense
of harmony to our mutual objectives. Members of our Committee frequently expressed
our recognition that Hoag Hospital offers superb health care services to the greater
Newport Besch Community, with the hope that Hoag would adopt the same sense of
commitment to recognize the importance of numerous quality of life issues for the 1500
residents in extremely close proximity to Hoag’s on-going construction activities,

Sadly, during the past two months we have come to learn that most of the issues we have
explored with Hoag, including those we reviewed with Dr. Afable and members of his
Board in early 2007, and those that were promised to us at a meeting hosted jointly by
our Committee and principals of GSI in March 2007 have not been resolved and there
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appears to be no meaningful evidence that many of the issues have been given serious
gonsideration. (I will address a number of those issues below.)

Our most recent letter to Dr. Afable, hand delivered in September, still remains
unanswered after the passage of some seven weeks. Our Committee, and residents of our
community, now believe that Hoag's efforts may have been merely & ploy to pacify us
during these past many months with littie genuinely sincere motivation 10 work together
amicably toward the greater good of both Hoag Hospital and our 1500 residents.
Consequently we must now approach Hoag's request for modification of the Master Plan

_adopted in 1992 with the recognition that while Hoag is well recognized for its health

care services it simply refuses to adopt any reasonable commitment t0 working
harmoniously with its neighbors and for the benefit of visitors to Sunset View Park, as
well as visitors to Newport Beach arriving from the north via West Coast Highway. Our
initial optimistic hopes have been dashed by the multitude of disappointments we have
experienced.

Trimming of Trees

Our early meetings with Hoag representatives, combined with efforts of other Villa
Balboa residents eventually resulted in the trimming of trees that exceeded rooflines of
buildings on the lowsr campus. The effort to accomplish this end had been on-going for
well over twelve years as documented in the local press. The Planned Community Text
{PCT), 1o which Hoag is a primary party, contains a provision that requires Hoag to
maintain tree heights that do not exceed rooflines. However, Hoag simply refused to
address this matter, in spite of numerous well-documented requests to do so.

Only when Hoag planned to submit a request to amend the PCT did it give any -
consideration to trimming trees. This type of attifude has been symptomatic throughout
our Committee’s attempts to negotiate a number of other mitigation matters that Hoag
has refused to address, including matters related to noise and aesthetics, even though a
number of practical mitigation suggestions have been offered. While some mitigation
measures suggested by the Committee have been endorsed by Hoag representatives,
virtually none have been completed. In some cases we have found that promised actions
have not been pursued even though stated as factually being true by Hoag representatives.
For example an application to the Cafifornia Costal Commission for landscaping
enhancements that we were told had been submitted was subsequently proven to be
untrue. Unfortunately, this type of behavior pattern has been repeated on several
oCcasions.

Scope of Concerns

There are numerous issues that are of concern to Villa Balboa residents and our concern
on behalf of visitors to Sunset View Park, the forthcoming Sunset Ridge Park, the greater
Newport Beach community and visitors to our City. In particular we are concerned about
issues associated with air quality, land use, traffic/circulation, noise and aesthetics,
especially with respect to the impact on views. The first three of these issues, air quality,
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land use and traffic/circulation are, for the most part, rather technical in terms of the
impact of Hoag’s activities on each of these matters. For the most part we feel that the
technicalities of these issues are best left 1o experts who can address them appropriately
in light of the various standards that have been established by governmental authorities.
We recognize their importance, but do not posses the in-depth understanding to address
effective mitigation measures. Accordingty, I have elected not to further address those
issues here but I do wish to preserve my right to do so at a later date.

The more substantive matters of immediate importance to the multiple entities cited
above include the impact of noise and aesthetics. These are issues of vital importance to
maintaining the quality of life that all residents of Newport Beach have the right to
expect. These are also matters which Hoag has, by and large, failed to take seriously.

Noise Issues

The proximity of Hoag’s buildings, and its development activities, to Villa Balboa
residences substantially elevates this issue to one of the utmost importance. Peace and
quiet in one’s residence is often considered a “homeowner’s birthright.” While Hoag
effectively shields its patients from significant noise levels, it does so at the expense of its
neighbors by placing noise emitting activities at the perimeters of its property lines with
virtually no consideration of its neighbors. From unloading dock sctivities and grease-
trap cleaning at its western property line to the elevated noise levels emitted from the
cogeneration plant near the Superior property line, Hoag has effectively placed these
offensive activities as far away as possible from the routine of its day to day activities
with virtually no meaningful attempt to meet the mitigation requirements of the PCT,
When combined with nearly perpetual construction activities commencing in the early
1990’3 and continuing for at least another ten years residents of Villa Balboa wiil be
exposed to a quarter of a century of Hoag construction, with the likelihood that it will
continue thereafter, ) .

While various mitigation measures were included as part of the PCT Hoag has failed to
abide by its established limitations since the inception of the document. Unfortunately,
absent the PCT required annual reviews by the City Councii, Hoag has been successfisl in
evading compliance. The SEIR clearly demonstrates the excessive noise levels. And
now Heag wishes to attempt to continue evasion of noise levels negotiated with the Villa
Balboa Owners Association in conjunction with the City of Newport Beach. Villa
Balboa residents are simply unwilling to accept this outward hostility promulgated by
Hoag. Rather than mitigating the noise levels Hoag has chosen to ask that the acceptable
noise levels be raised — hardly a display of a neighborhoad-friendly concern.

‘The recently constructed cogeneration facility also emite noise levels substantiatly above
the current limitations. Again, rather than addressing the problem Hoag has decided 1o
simply abolish the sound Lkmits. This is also offensive, particularly in tight of the fact
that the cogeneration plant runs 24 hours per day, seven days a week, and 365 days per
vear, With prevailing on-shore breezes noises from the plant drift into the Villa Balboa
residences throughout the still of the early moming hours causing sleepless nights.

> 5




4

Unfortunately Hoag's position on this matter, while unarticulated, appears to be, “leam 10
live with it.” This takes on the appearance of yet another demonstration of a less than
congenial and constructive attitude of Hoag towards its neighbors.

Aesthetic Issnes

Quality of life issues are also extremely important in the consideration of aesthetic
matters. As before, Hoag has chosen to minimize the significance of these issues. All
would agree that Hong’s upper campus entry and visual treatments are exemplary. From
the superb architecture to the excellent landscaping and the soft night fighting the Hoag
Hospital entrance is award winning. Unfortunately, the lower campus, far away from the
mainstream of Hoag's patients is 2 hodge-podge of mismatched architecture, and some

outright eyesores.
Copenerstion Plant

The most appalling example of Hoag’s lack of consideration for neighbors is the
cogeneration plant, located near the intersection of Superior and Pacific Coast Highway..
This monolithic, ingustriai-like facility is uniike any other building along PCH in the City
of Newport Beach. Its appearance is atrocious and purposefully relegated to the farthest
point on Hoag property away from the upper campus showcase. It defies any meaningful
attempt o reach an acceptable level of design for a widely traversed route through the
entire City and yet its appearance has gone snmitigated for in excess of two years.

The smoke-like condensate plimes and the exhaust stack heat plumes are a community
disgrace to visitors to Newport Beach, visitors to Sunset View Park, those who will visit
Sunset Ridge Park and the greater Newport Beach Community. Yet, Hoag refuses 10
deploy effective and feasible, proven mitigation measures — aa inconceivable posture in
light of the available technotogy both now and, more importantly, at the time of the
design and construction of the facility. In the view of many Newport Beach residents
such a building should never have been allowed within the City, especially in light of the
multitzde of different ways an auxiliary power supply could have been deployexd.

Hoag must be made to comply with all mitigation measures regarding plume abatement
prior to consideration of any further development activities.

Landscaping

Hoag's lower campus landscaping is an example of failed promises. In carty 2007 at a
meeting co-hosted by the Viila Balboa-Hoag Liaison Committee and Hoag
representatives, residents in attendance were told that Hoag had filed an application with
the Coasta! Commission requesting permission to significantly enhance the landscaping
provisions for the massive asphalt parking lot on the lower campus and to address an
enhanced appearance of the cogeneration building. The homeowners were assured that
the “canopy of trees” in the parking ot would provide substantial mitigation for the vast
amoust of vegetation that was destroyed when the biuff area soil was removed to provide

5 cont.
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for the parking lot. Further, the audience was told that the application would also provide
for a lattice-framework on the east side of the cogeneration plant that wouid be planted
with ivy, thus partially masking the massive indusirial-like facility. The Committee
recently learned that such an application was not filed. This serves as yet another
example of the deceptive practices that have been employed, completely undermining
any attempts of the Committee to reach agreement on matters with Hoag. When asked
about this misrepresentation approximately six weeks ago Hoag representatives stated
that they would look into the matter. As of this date no response has been received.

Numerous “Temporary Buildings” and Storage Containers

The lower campus parking area between the newly constructed child care center and the
cogeneration plant is a haven for so-called “temporary buildings™ and storage containers.
A “temporary building” is a misnomer and deceptive in light of the fact that Hoag plans
to leave these “temporaries” in place for at least 15 years and perhaps longer if aliowed to
do so. The “temporaries” do not meet the architectural requirements of the PCT nor do -
the innumerable storage facilities that are an array of metal containers of yeliow, green,
tan, blue, grey and other colors, with advertisement signs attached to sides, and some
with lights shining upward at night (also in violation of the PCT). No stretch of the
imagination could ever deem 15 year facilities as “temporary.” .

Since these facilities are permanent, rather than temporary, within any reasonabie
guideline, they should be uniformly painted, located in a confined space and camouflaged
with a flat roof covering to hide their industrial appearance. This mitigation measure is
both practical and feasible, but has been rejecied by Hoag.

Newly Installed Lower Campus Parking Lot Lights

The most recent evidence of Hoag's egregious pursuits has been evidenced by the newly
installed lighting on the lower campus parking lot expansion. On the Thursday evening
before Labor Day weekend Hoag turned on newly installed lighting on the lower campus
parking lot expansion. Within a matter of minutes Villa Balboa residents were
overwhelmed by the stadium-style lighting — unbelievably bright halogen-type white
lights with a huge amount of spiliover, rendering it possible to read inside many Villa
Balboa residences without any additional lighting,

Rather than limiting the height of the light poles and placing them closer together,
combined with amber type lights commonly utilized on both the upper campus and on the
immediately adjacent PCH, Hoag chose to utilize the most offensive type lighting
imaginable. As a result of the vast cutrage lodged with the Committee by residents,
leading to immediately contacting Hoag the next day, the lights were turned off in order
to pursue modifications. Wouldn't it have made more sense to consider the impact on
residents, Sunset View Park visitors and users of the bike path BEFORE installing the
contemptible lighting?

>- 8 cont.
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In conclusion, left to its own will and dictates Hoag Hospital has effectively ignored
many of the provisions of the Planned Community Text at the expense of its immediate
neighbors at Villa Balboa and Versailles, visitors to the Sunset View Park, those who
utifize the bike path, residents across Superior, visitors to Newport Beach arriving from
the north via Pacific Coast Highway and the greater Newport Beach Community. Hoag
has also chosen to minimize, perhaps ignore, the good faith efforts of the Villa Balboa-

Hoag Liaison Committee’s attempts during the past year to work toward a resolution of
the many issues addressed above.

We are saddened that an organization like Hoag, so highly recognized for the delivery of
excellent health care, has chosen to treat its neighbors and the greater Newport Beach
community with disdain. Hoag has chosen to ignore the mitigation requirements of the
PCT. Accordingly we respectfully request that Hoag Hospital not be allowed to pursue
any amendments to current agreements until it has satisfactorily implemented all feasible
mitigation measures currently set forth. When this task has been completed it will then
be possible for the City of Newport Beach to consider its request to amend the Master
Plan, with appropriate required and monitored mitigation measures that are associated
with the further pursuit of planned expansion.

Thank you for the epportunity to express the above concerns

Sincerely,

L, e

L. R Runyon
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Hoag Memarial Hospilal Presbyterian Master Plan
: Rasponses to Comments

Letter 227 L. R. Runyon
November 4, 2007

Response 1

At Hoag, 20 trees have been removed and over 50 trees have been trimmed in the last. six
months. A portion of these trees were trimmed to comply with the required height limits of the
Lower Campus, and a portion were trimmed or removed at the request of adjacent residents to
the north of the Lower Campus to remove view obstructions from these residences.

Response 2

The topics of air quality, land use, traffic/circulation, noise, and aesthetics are addressed in the
Draft EIR for the proposed Master Plan Update Project.

Response 3

The Draft EIR evaluates the proposed project’s relationship to adjacent land uses and proposes,
where feasible, appropriate mitigation to assure compatibility (see Draft EIR, pages 3.1-12 and

3.1-13. It shouid be noted that the Upper Campus of Hoag inclusive of the loading dock area

were constructed prior to the construction of any of the Villa Balboa or Versailles condominiums.
Everyone that has acquired property within this area has done so knowing that the property was
adjacent to Hoag and fully aware of the daily noise generated.

The Draft EIR acknowledges that the only area for which noise exceeds the City Noise
Ordinance at neighboring receptor sites is in the vicinity of the loading dock. Numerous efforts
have been made over the past few years to come up with feasible mitigation that could reduce
noise in this location to applicable standards. No feasibie mitigation has been developed that
can accomplish this, but a number of other measures have helped reduce the noise in this
location and all of this have been, or will be, implemented.

The loading dock and the activities that are located within the loading dock area were so located
to support the materials management functions of the hospital. Shipments, for example, must be
received on the Upper Campus nearest to the primary medical uses of the hospital to avoid
transportation redundancies in transporting essential supplies (inciuding medical supplies,
pharmaceuticals, transplantable devices, food, and linens) from the Lower Campus to the Upper
Campus where these supplies are used. Furthermore, entrance to the loading dock in its
present location provides for the least amount of shared traffic with passenger cars that use the
two main entrances to Hoag on West Coast Highway and Hospital Road; additionally, related to
traffic, the current loading dock location does not conflict with Emergency traffic whereas
relocation to any other roadway would conflict with ambulance, paramedic and fire traffic,
jeopardizing patient health and safety. Aiso, the current loading dock location is proximate to
existing hospital paths and the building network of corridors such that relocation would require
significant reconfiguration of the physical plant and would significantly adversely affect hospital
operations. Relocation of the loading dock to the Lower Campus would also conflict with the
State of California Office of Statewide Health Planning and Development (OSHPD) mandateés
due to the distance to the primary hospital facilities. Finally, any relocation of the loading dock or
its essential activities (e.g., box crusher) would require major demolition and construction of new
facilities (both new loading dock facilities and facilities that would have to be rebuilt elsewhere to
accommodate a new loading dock)—this in and of itself would be a project subject to CEQA
review and would have its own environmental impacts. It should be noted that West Hoag Drive

through the Upper Campus has restricted hours (gated from 8:00 PM to 7:00 AM) to minimize
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activity near residences (see Final EIR No. 142, page 4-60). The City will continue to require
this restriction (see Draft EIR, page 3.4-35).

With respect to the grease trap, the Newport Beach Noise Ordinance is presented in three
sections of the Municipal Code: Sections 10.26, 10.28, and 10.32. Section 10.28 “Loud and
Unreasonable Noise” is what is often referred to as a “Nuisance Ordinance” because it does not
contain any specific noise level limits. It prohibits “the making, allowing, creation or maintenance
of foud and unreasonable, unnecessary, or unusual noises which are prolonged, unusual,
annoying, disturbing and/or unreasonable in their time, place and use are a detriment 1o public
health, comfort, convenience, safety, general welfare and the peace and quiet of the City and its
inhabitants.” The specific provisions of Section 10.28 were revised substantiaily by the City in
2001, but the concept of the section was unchanged. Sections 10.28.040 and 10.28.045
regulate construction noise and property maintenance noise. These Noise Ordinance sections
limit the hours of these activities to daytime hours. Section 10.32 “Sound Amplifying Equipment”
requlates the use of sound ampiification equipment and provides for permitting of sound
amplification equipment.

The City considers grease frap cleaning a property maintenance activity. Property maintenance
occurring between the hours of 7:00 AM and 6:30 PM Monday through Friday or between the
hours of 8:00 AM and 6:00 PM on Saturday is exempted from the Noise Ordinance criteria.
Therefore, the grease trap cleaning is exempt from the Noise Ordinance limits as long as it
occurs during these hours. Property maintenance activities are prohibited on Sundays and
federal holidays (see Draft EIR, pages 3.4-11 and -12). Although the grease trap cleaning is
exempt from the City’s Noise Ordinance because it is a maintenance activity and maintenance
occurs during hours stipulated by the Noise Ordinance, the hours for maintenance have already
been changed to occur on a Saturday between the hours of 11:00 AM and 3:00 PM.

With respect to the existing cogeneration facility, the Noise Ordinance regulations apply to this
use because this facility is not a mechanical equipment operation that would be regulated by the
current Development Agreement. Residential areas that are within 100 feet of the Hoag property
line would be protected by the Zone 3 — Mixed Use Residential criteria. The noise criterion for
Zone 3 is 50 dBA (Leq) during the night and 60 dBA during the day. The noise levels for the
cogeneration facility are below the nighttime criteria of 50 dBA contained in the Noise
Ordinance. With the current equipment in operation, the noise levels generated by the
cogeneration facility are in compliance with the Noise Ordinance at Villa Balboa. Please also
refer to Topica! Response 1.

Response 4

The City has conducted formal reviews of the Development Agreement but they have not been
conducted annually. The last formal annual review was conducted on June 28, 1999. The
annual review is to include a detailed report of comptiance with the various conditions and
mitigation measures contained within the Mitigation Monitoring Plan. Although the City has not
requested or set a formal annual review proceeding since 1999, the City has required Hoag to
submit project status reports; reports have been provided to the City for the period of January 1,
1999 through December 31, 2003, the period January 1, 2004 through June 30, 2006, and the
period July 1, 2006 through April 30, 2007. Despite the lack of formal annual reviews, the public
record contains the various project status reports as well as City-prepared documents verifying
compliance with applicable mitigation measures.

Response 5

Please refer to Topical Response 1 and the response to Comment 3.
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Response 6

While not a part of the proposed Master Plan Update Project, the City is aware of community
concerns regarding lighting of the Lower Campus. As such, the following information is
provided. Hoag is in the process of redesigning the lighting plan for the Lower Campus to
convert all parking area lights to high-pressure sodium. Lighting was instalied in summer 2007
on a portion of the Lower Campus proximate to the cogeneration facility and adjacent parking
areas. Villa Balboa requested the lighting fixtures be adjusted as they felt the new lighting was
too bright. Hoag is in the process of obtaining City approval to replace the 400 metal halide
fixtures with 250 watt high pressure sodium fixtures, which provide a monochromatic or amber
light source similar to City streetlights. Additionally, the light located on the upper levei of the
cogeneration facility service road is proposed to be replaced with florescent postlights with
motion sensor switching. Once City permitting is obtained for these new fixtures, they will be
installed.

Hoag has also increased the landscaping in the Lower Campus. As summarized by Hoag:

» Installed five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility.

e Submitted plans to the California Coastai Commission (CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated installation of May 2008 pending CCC
approval.

« Submitted plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration

- facility with an estimated installation of May 2008, pending CCC approvai.

- e |nstalled additional shrubs, groundcover, and new irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control.

« Installed 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visual
quality screening and erosion control as part of completing the Lower Campus retaining
wall project.

« Instalied eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall.

» Installed tweive, 36-inch box flowering trees and four fan palm trees and irrigation
system at end islands in the west parking lot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees to
be installed in the future as construction needs in the area are completed.

¢ Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

» Requested an Approval In Concept (AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall to allow shrubs, ground cover, and a new irrigation
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system to enhance visual quality, safety, and erosion control. To be installed in January
2009 pending City and CCC approvai.

e Installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parking area
screening and building drop-off and entry area definition.

e Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are installed. Instatlation tentatively
scheduled for December 2009, pending City AIC and CCC approval.

‘s Install approximately 870 linear feet of green screen lattice along the Wesi Coast
Highway froniage to screen views of the west parking lot and cogeneration facility from
West Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

+ Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system instatled in December 2007 for erosion control and enhanced visual

quality.

« Twenty trees have been removed and over 50 trees have been trimmed in the last six
months. A portion of these trees were trimmed to comply with the required height limits
of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these
residences. '

Response 7

Please refer to Topical Response 1.
Response 8
Please refer to the response to Comment 6.

Response 9

The comment suggests that portable buildings used during construction and temporarily located
on the Lower Campus are not portable or temporary and should be accounted for as permanent
facilities. Per City regulations, the construction-related buildings are temporary as they are
“readily transportable;” each of the subject buildings is easily movable without the use of
housemoving or similar equipment, but rather can be moved by attaching trailer-type wheels
directly to the frame of the building or can be carried on a typical motor vehicle (see Newport
Beach Municipal Code §20.03.030). Because construction projects have been ongoing at Hoag
for the past several years, the construction-related buildings have been located on the Lower
Campus for some time. However, the time duration does not change the nature of these
buildings from temporary to permanent. As such, the City considers the construction-related
buildings to be temporary structures.

With regard to efforts to improve the appearance of these temporary buildings during the
construction phase, the construction trailers on the Lower Campus are used by contractors
working on a number of facility projects on Hoag’s main campus. The number of trailers varies
depending on the level of construction activity. The trailers are being consolidated in one
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location near the west end of the Lower Campus. Hoag has provided stringent guidelines to its
contractors to keep the area orderly and to not store equipment or supplies on the roof of the
trailers. With respect to landscaping, please refer to the response to Comment 6.

Response 10

Please refer to the response to Comment 6.

Heéponse 11

The opinions of the commenter are noted and wifl be taken into consideration by the City's
decisionmakers.
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Letter 228

RECEVED BY

PLANNING DEPARTMENT

NOV 05 2007

CITY OF NEWPORT BEACH

Erik W. Thurnher, MD, CFP
Co-chairman of the Villa Balboa-Hoag Liaison Committee
200 Paris Lane
#308
Newport Beach, CA 92663

November 2, 2007

James Campbell

Senior Planner

City of Newport Beach
3300 Newport Blvd.
Newport Beach, CA 92663

Dear Jim,

I am writing to express my very deep concern about the impact of Hoag Hospital on the
quality of life of surrounding residential communities and on visitors to the Sunset View
Park and Consolidated View Park. At this time, Hoag is requesting an amendment of the
Planned Community Development Criteria (PCDC) and Development Agreement {DA),
which together have governed Hoag's development activities and certain aspects of it
daily operations on ils upper and lower campus for the last 13 years. These documents
contain 2 range of protections and mitigation measures intended to protect nearby
residents, while also giving Hoag fairly wide latitude to develop its property.

Unfortunately, it has been the experience of the residents of the Villa Balboa and
Versailles residential communities, that Hoag has often not lived up to the specific
measures required of them, or to the overall spirit, of these documents. Among the areas
of concern are the following: ,

Cogeneration Plant

in 2045 Hoag completed consiruction of a 4 megawatt cogeneration plant on the western
terminus of the lower campus. When at full capacity, this plant will generate electricity
equivalent 10 that needed to power 4,000 homes. While the residents of Villa Balboa and
other nearby communities accept that this plant is beneficial to hospital's healthcare
mission, and therefore do not dispute Hoag's right to construct a power facility, we are
shocked and dismayved at its scale, and at the complete lack of meaningful mitigation
measures employed to limit its impact on the quality of life of the community. Beyond
its great bulk and industrial appearance, the plant emits condensate plumes which
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sometimes tower hundreds of feet in the air, and are so opaque as to block views of the
ocean and Newport peninsula from the Sunset View Park and Consolidated View Park, as
well as from Villa Balboa and Newport Crest. Further the plant's generator engines emit
large exhaust plumes, which further disrupt views, and which often drift into the park and
nearby residences. A plant of this type might be expected in an industrial area, but
certainly not in the middle of Newport Beach within several dozen feet of a public park
and a large residential community, and directly adjacent to a scenic highway corridor.
The construction of the plant in its current form seems to show that Hoag takes a very
narrow view of its interests, and does not seemed concerned in a meaningful way with the
quality of life of the wider community. The “band-aid” approach Hoag has taken so far
with respect to these problems is not helpful. In order to correct this situation, Hoag
needs to institute robust measures to mitigate the cooling tower and exhaust stack
plumes, and to improve the overall appearance of the plant.

Noise

The PCDC and DA contain special sound limits which were carefuily negotiated by the
City, Hoag, and the community. These sound limits reflect the fact that Hoag is a *24/7"
operation, and these operations have the potential to seriously degrade the quality of life
for residents in Villa Batboa and Versailles. The simple fact is that Hoag has never fully
complied with the noise limits in critical areas near the loading dock and in adjacent areas
along the western edge of the upper campus. Since the construction of the cogeneration
plant, Hoag has also been in violation of the noise requirements of the PCDC and DA on
the lower campus. Now Hoag proposes to simply lift the noise limits altogether. This is
completely unacceptable to the residents of Villa Balboa and Versailles. Not only must
the sound limits be retained going forward, but new measures must put in place to ensure
Hoag is in compliance with these rules.

Aesthetics and Landscaping

In late 2006 and carty 2007 the Villa Balboa-Hoag Liaison Committee conducted
multiple meetings with Hoag personnel and with Government Solutions Inc (“GSI'™,
Hoag’s public relations firm, in an effort to solve a range of aesthetic issues. In these
meetings, Hoag promised a number of mitigation measures related to aesthetic and other
issues, including the following:

1.} Landscaping around the cogeneration plant, including a lattice work "mask” that
would help shield views of the plant, and offset its tremendous bulk. .

2.) Removal of the fence which Hoag built at the top of the biuff above the cogeneration
plant (in violation of the PCDC), and its replacement with new fence below the bluff
line.

3.) The planting of a wide range of landscaping in the new lower campus parking lot,
including a "canopy of trees" that would help soften the huge area of asphalt which
makes up the lot. - : ‘

4.} An effort to consolidate and screen from view the huge jumbie of "temporary”
buildings, storage containers, and work sheds which are unsightly and have oceupied
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a large area of the lower campus for many years (and will remain in place for many
years going forward).

5.) Shielding of a number of outdoor lights on the lower campus which are ot
downward pointing, and which cause significant spill over into nearby residences {in
violation of the PCDC).

6.) Serious consideration and study of ways to mitigate the cooling tower plumes from
the cogeneration plant.

7.) Removal or trimming of ceriain trees on the lower campus which were blocking
views in violation of the PCDC.

With exception of item 7 above, none of these promises have been fulfilled. In some
cases, the no discernable attempt at all has been made to follow through, while in others
some partial steps have been taken, but fall short of what was promised. For instance,
Hoag iy planting some landscaping in the new lower campus parking lot, but not nearly to
the extent depicted in drawings shown to residents during a presentation by Hoag and
GSI in March of this year. In recent months, Hoag has stopped communicating with
Villa Balboa through GSI, and we do not know if the remaining steps that were promised
have been abandoned by Hoag, or merely delayed. In any case, this has been intensely
frustrating to residents, and unfortunately typifies much of the interaction we’ve had with
Hoag over the years.

In conclusion, we all admire Hoag Hospital as a top-flight health care provider. The
hospital employs many fine people at all levels and is an asset to our community.
Unfortunately, the hospital has not shown the community the same level of concern it
shows for it patients. Until Hoag comes into full compliance with both the letter and the
spirit of the PCDC and DA, and works to mitigate the impacts of noise and of the
cogeneration plant, and other aspects of its facilities and operations, I am opposed to
granting any amendment to these documents, or to any other niles or regulations
governing Hoag Hospital.
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Letter 229

Versaillgs ﬂomgaoanrs Tssocialion,

T5G Independent Property Management, inc. PLANNING DEPARTMENT
27129 Calle Arroyo, Sulte 1802, San Juan Capistrann, CA 92675 : :
{949} 481-0555 « Fax (949) 481-0556 NOV 05 2007
October 30, 2007 _
City of Newport Beach Planming Department ' C"YGFNEMORTBEACH

ATTM: James Campbell, Senior Planner
3300 Newport Bhvd.
Newport Beach, CA 92658

RE: IMPACT OF HOAG HOSPITAL ON VERSAILLES RESIDENTS
Dear City Planner:

On behalf of the residents, the Board of Directors for the Versailles Homeowners Association
wﬂdlhmmessthekdoepmmmprdhgﬂwmwofﬁmgﬂmpimlmﬂmqmﬁtyof
lm@mwmmwmtiwofmmim*smmwmmm
mmm@mmmmmwmmm Hosgis
hmdhc@ewﬁmﬂy&huﬁmﬁﬂreﬂdmaﬂkﬁﬁﬁehﬁsﬁomhmﬂﬂym
mPadﬁcCoastIﬁghmymdNewpmtBonlwmﬂ,asweﬂumﬁernwbysnrmmm
Sunset View Park. Among our concerns are the following: -

Nojse — Residents living adjacent to Hoag are suhjected to relatively high levels of noise on a :
nearly continuous basis. This noise negatively affects our quality of life. We are strongly - 1
opposedmﬂnag'smqmwﬁﬂ&cmndlinﬁhspw%diutheodgina!plﬂmdmmnﬁty
regulations and development agreement negotiated in 1992, We believe Hoag should be required
to-take specific steps to comply with the limits initiafly established.

Cogeneration Plant — The cogeneration plant Hoag built on its lower campus emits combustion
mndum.mweiimbﬂhwimgmﬁngmwpmm,mawhidammmmwm - 2
quality of life for residents and visitors to the Susset View Park. We believe the City shoald
muhimmw}mﬁpmmmﬂimimmuup!mmmaﬂoﬁngmﬁmhu _J
development.

J

W-%&ﬁmmmmmmwmmmm&mummm q
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in a timely fashion prior too certification of the SAEIR or approval of any amendment to rules

governing development at Hoag, -

‘We hope that the City will include the above concerns in the upcoming Supplementat
Envimmmta!impactkepm,mﬂwil!taknclea:wtimtopmmtﬂmquﬂityoﬂifeformsidenis
ofnwbymmmmiﬁegvisﬂmabﬂw&mﬁﬁewh:k,md&omwhocﬁwbyﬂmgmm
and Newport Boulevard.
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Letter 229 Versailles Homeowners Association

Qctober 30, 2007

Response 1

Please refer to Topical Response 3.

Response 2

Please refer to Topical Response 1.

Response 3

While not a part of the‘proposed Master Plan Update Project, the City is aware of community
concerns regarding landscaping of Hoag. As such, the following information has been provided
to the City by Hoag to summarize existing and proposed landscaping.

Installed five, 48-inch box evergreen screen trees and new irrigation in November 2007
to screen/soften the views of the west end of the cogeneration facility. '

Submitted plans to the Califomia Coastal Commission (CCC) for permission to install
three, 48-inch box evergreen screen trees and new irrigation to provide added screening
of the cogeneration facility area with an estimated installation of May 2008 pending CCC
approval. 7

Submiited plans to the CCC to attach a green, metal screen lattice structure and plant
flowering vines to cover the green screen on the east wall of the cogeneration facility in
order to provide additional screening and softening of specific views of the cogeneration
facility with an estimated installation of May 2008, pending CCC approval.

Installed additional shrubs, groundcover, and new-irrigation system to the slope behind
the cogeneration facility upon completion of the retaining wall project in November 2007
to provide added visual quality and erosion control.

installed 24 trees, shrubs, and ground cover plantings and new water conserving
irrigation system on the cogeneration facility in November 2007 to provide added visual
quality screening and erosion control as part of completing the Lower Campus retaining
wall project.

Installed eight, 24-inch box evergreen screen trees in November 2007, at the base of the
west parking lot to screen and soften views of the retaining wall.

Installed twelve, 36-inch box flowering trees and four fan paim trees and irrigation
system at end islands in the west parking iot in November 2007, to provide increased
shade and visual enhancement to the parking area, with additional parking area trees 1o
be installed in the future as construction needs in the area are completed.

Installed 550 bougainvillea shrubs in November 2007, as part of the Lower Campus
retaining wall project, for color and to soften of views along the top of the retaining wall.

F!equested an Approval In Concept {AIC) from the City of Newport Beach to re-grade the
north slope above the retaining wall 1o aliow shrubs, ground cover, and a new irrigation

R:\Projecis\NewporJOOS\R TCARTG-012208.doc 3-677 Responses to Environmental Comments




Hoag Memorial Hospital Presbyterian Master Plan
Rasponses lo Comments

system to enhance visual quality, safety, and erosion control. To be installed in January
2009 pending City and CCC approval.

installed 17 trees, shrubs, groundcover, and new irrigation system in December 2007
around the new Child Care Center to provide added visual quality, parking area
screening and building drop-off and entry area definition.

Replace trees, shrubs, and groundcover and enhance planting areas as part of the
Lower Campus utility upgrade project to improve and unify Hoag landscaping along the
West Coast Highway frontage after utilities are installed. Installation tentatively
scheduled for December 2009, pending City AIC and CCC approval. '

Install approximately 870 linear feet of green screen lattice along the West Coast
Highway frontage to screen views of the west parking lot and cogeneration facility from
West Coast Highway. This landscape project is in preliminary design with installation
tentatively scheduled for December 2009 pending City AIC and CCC approval.

Hydroseeding of native groundcover including coastal wild flowers and grass, as well as
irrigation system installed in December 2007 for erosion control and enhanced visual

quality.

Twenty trees have been removed and over 50 trees have been trimmed in the last six

months. A portion of these trees were trimmed to comply with the required height limits

of the Lower Campus, and a portion were trimmed or removed at the request of adjacent
residents to the north of the Lower Campus to remove view obstructions from these

residences.

R:\Projects\NewportuJOOB\RTCRTC-012208.doc 3-678 Responses to Environmental Comments




